
To Whom it May Concern


I am a retired photographer living in Brooklyn.  Seven years ago I 
was diagnosed with a rare neurological disease which has 
caused me to lose most of my hearing.  I now have a Cochlear 
Implant which restored some hearing but not enough to use a 
telephone.  InnoCaption has been a life savor for me as 
conversations are printed out in real time on my cell phone 
screen.  Without it I cannot use my phone and am very isolated 
from friends, family and the outside world.  I depend on it.  
PLEASE DO NOT TAKE IT AWAY.


Sincerely,

Bill Thompson

492 Henry Street

Apt 4D

Brooklyn, New York. 11231

Tel: 646-561-8164. (InnoCaption number)


